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 Brussels, 22 June 2026 

 

Call for Tenders - Framework Contract for Content Creation, Graphic Design, Video 

Production and Related Communication Services 

Post title: Framework contract for Content & Graphic Design 

Location: EU (Brussels, Belgium)  

Starting date: 1 September 2026. The framework contract will have an initial duration of three 

years. IED reserves the right to renew the framework contract for two additional one-year 

periods under the same terms and conditions. Any such renewal will be notified in writing by 

IED. 

 

ABOUT THE ORGANISATION 

The Institute of European Democrats (IED) - ASBL is a non-profit association based in Brussels, 

established in September 2007 as an independent research and policy institute. IED provides 

innovative European political and cultural research and supports the European Democratic Party 

(EDP), to which it is formally affiliated. 

IED is funded by the European Parliament and is subject to Regulation (EU, Euratom) 2025/2445 

on the statute and funding of European political parties and European political foundations, as 

well as the applicable Funding Agreement concluded with the European Parliament. 

 

ABOUT THE CALL FOR TENDERS 

The Institute of European Democrats (IED) seeks to establish a long-term partnership with a 

qualified contractor for the provision of content creation, graphic design, publication design, 

video production, illustration, printing, mailing, and related communication services. 

 

The purpose of this framework contract is to establish a structured mechanism for future 

purchases. The framework contract does not create an obligation for IED to order a minimum 

quantity of services or to reach any predefined contract value. 

 

However, for budgetary and administrative purposes, the maximum ceiling value is set at €60,000 

for the initial three-year period. Should IED exercise the available renewal options, the maximum 

overall ceiling value shall be €100,000 over a maximum duration of five years. 

 

The framework contract will be awarded to a single contractor. 

 

Assignments may include recurring activities as well as project-specific requests related to 

publications, events, campaigns, research dissemination, institutional communication, and digital 

communication. 
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PROCUREMENT PROCEDURE AND TRANSPARENCY RULES 

This call for tenders is conducted in accordance with the principles of transparency, 

proportionality, equal treatment, non-discrimination and competition, as required by the 

applicable European Parliament funding rules. 

By submitting an offer, the tenderer accepts all terms and conditions of the present tender 

specifications. Offers submitted after the deadline will not be considered. 

All questions or requests for clarification must be submitted exclusively to: 

procurements@iedonline.eu 

Questions of general relevance and their answers may be communicated to all invited tenderers 

to ensure equal treatment. 

 
 

SCOPE OF THE TENDER 

The call covers all mandatory services, including content creation, graphic design, publication 

design, video production, illustration, printing, mailing, and related communication services. 

 
1. Graphic Design and Publications 

 

• Design of event posters and promotional material 

• Design, production and printing of roll-ups, banners and other event signage 

• Layout and production of the IED Annual Report 

• Design and layout of research publications, reports and brochures 

• Infographics and visual communication materials 

• Branding material in line with the IED corporate identity 

• Preparation of files for both print and digital publication 

 

2. Content Creation 

 

• Editorial support and copywriting 

• Writing and adaptation of texts for publications 

• Website and newsletter content 

• Social media content 

• Campaign communication material 

• Proofreading and editorial revisions where required 

 

3. Video Production and Multimedia 

 

• Production of institutional and promotional videos 

• Recording and editing of interviews and events 

• Motion graphics and animated content 

• Short-form videos for digital platforms 

• Post-production and subtitle integration where required 
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4. Illustration and Digital Assets 

 

• Original illustrations for publications 

• Dedicated illustrations for the website and social media 

• Campaign-specific visual assets 

• Icons, diagrams and explanatory graphics 

 

5. Printing, Production and Mailing 

 

• Printing coordination and supervision 

• Production of roll-ups, banners and other promotional materials 

• Printing of publications, brochures and reports 

• Mailing and distribution services 

• Liaison with external printers and suppliers 

• Quality control of printed materials and delivery logistics 

 

 

SELECTION CRITERIA  

Tenderers must meet the following minimum selection criteria. 

1. Legal Capacity 

• Registration in a professional, trade or commercial register in an EU Member State 

• Valid VAT number where applicable 

• Confirmation that the tenderer is not in a situation of exclusion under applicable EU 

financial rules 

2. Technical and Professional Capacity 

• Demonstrated experience in graphic design and communication services 

• Proven portfolio of relevant projects 

• Capacity to provide services in English; French language capability is considered an 

asset 

• Sufficient human and technical resources to ensure timely delivery 

• Experience with institutional, public sector or non-profit organisations is considered an 

advantage 

3. Financial Capacity 

• Confirmation that the contractor is financially stable and capable of providing services 

throughout the contract duration 

No minimum turnover requirement is imposed. 

 

AWARD CRITERIA AND SCORING METHOD 

Only offers meeting the selection criteria will be evaluated. 
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The contract will be awarded to the most economically advantageous tender based on the 

following weighting: 

 

Quality (60%) 

 

Assessment will include: 

• Relevant professional experience and references 

• Quality of portfolio 

• Technical capacity and proposed team 

• Methodology and responsiveness 

• Creativity and design quality 

• Compliance with IED branding requirements 

• Communication capacity in English and French 

• Delivery timelines 

 

Price (40%) 

 

Tenderers shall submit a transparent financial proposal including: 

• Hourly rates where applicable 

• Daily rates where applicable 

• Fixed prices for standard deliverables where available 

• Production costs where applicable 

• Confirmation whether VAT is included or excluded 

 

Third-party costs, including printing and mailing services, should be clearly identified. 

 
 

FINANCIAL PROPOSAL REQUIREMENTS 

Tenderers must clearly structure their financial offer as follows: 

• The maximum annual budget available under the framework contract is €20,000. 

• The maximum estimated expenditure during the initial three-year period is €60,000. 

• If all renewal options are exercised, the maximum estimated expenditure over the full 

duration of the framework contract (5 years) shall be €100,000. 

• Prices shall be submitted including VAT where applicable. Tenderers established in 

Belgium must include Belgian VAT in their total prices, while tenderers established 

outside Belgium must clearly indicate their VAT treatment (e.g. reverse charge) and 

provide clear net amounts. For evaluation purposes, offers will be compared on the basis 

of net prices (excluding VAT) to ensure equal treatment and comparability of all tenders, 

regardless of the tenderer’s country of establishment. 

• All-inclusive pricing covering all mandatory services and deliverables included in the 

scope of the contract. 

 

Tenderers must ensure that their pricing is fully consistent with both the annual and total budget 

ceilings indicated above. 

 

The above ceilings represent the maximum estimated overall expenditure under the framework 

contract and do not constitute any obligation for IED to reach these amounts. 

 

Third-party costs (including printing and mailing services) must be clearly identified and may 
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only be charged where explicitly approved in advance. 

 

Note: Abnormally low offers may be rejected if the tenderer fails to justify the price 

satisfactorily. 

 

TENDERING PROCESS 

Interested contractors must submit: 

• Technical proposal 

• Portfolio demonstrating relevant experience 

• Financial proposal 

• Proof of legal registration where applicable 

• Confirmation of GDPR consent including the following statement: “I agree to the IED 

processing my data for the purpose of the Call for Tenders procedure.” 

Deadline for submission: Midnight (CET), 22 July 2026 Email: procurements@iedonline.eu 

Subject line: “Proposal_IED Call for Tenders - Content Creation, Graphic Design, Video 

Production and Related Communication Services” 

Tender review is expected to take place between 22 July and 29 July 2026.

 

FRAMEWORK CONTRACT AND ORDER FORMS  

This procedure will result in a framework contract with an initial duration of three years. IED 

reserves the right to renew the framework contract for two additional one-year periods under the 

same terms and conditions. Any renewal will be notified in writing by IED before the expiry of 

the relevant contract period. 

The framework contract establishes the general conditions governing future assignments but does 

not constitute a commitment by IED to purchase any minimum quantity of services or guarantee 

any specific contract value. 

Specific assignments will be requested by IED through written communications and will define 

the precise scope, deliverables, timelines and any project-specific requirements. 

Where possible, IED will communicate assignments sufficiently in advance to allow proper 

planning and execution. As a general guideline, requests are expected to be communicated at least 

two weeks before the relevant event or project, although shorter deadlines may occasionally apply 

where operational needs require. 

The successful contractor shall ensure sufficient capacity and responsiveness to deliver services 

within the agreed deadlines throughout the duration of the framework contract. 

 

 

 

 

 


